The City of Columbus

P.O.Box 87 e Columbus, Texas 78934 e 979-732-2366 e 979-732-8213

Important Information
Regarding Automatic Payments via ACH Debit

Typically, if you submit your authorization for the automatic payment of your utility bill:

By the 14" of the month — your utility payments will begin to be automatically drafted
from the designated bank account during the next billing cycle/statement you receive.

After the 14™ of the month — your utility payments will begin to be automatically drafted
from the designated bank account during the 2" billing cycle/statement you receive after
you submit the paperwork.

You will know that the amount due on your account will be automatically drafted from
the designated bank account on the next due date when your statement reads “PD BY
DRAFT” (see example below). The payment will be automatically drafted on the date the
amount is due.
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Please allow up to two (2) billing cycles/statements received before the first automatic
payment is drafted from your account.



